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Using GoToWebinar
 Ask questions

1. Click on the 
arrow in the upper 
right corner.

2. Click on the small 
box with the arrow 
in the Questions 
bar.

3. The Questions box pops 
out. Type your question and 
click send.
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Using GoToWebinar
 Download the slides and/or handouts

Click on the link in 
the handouts 
section.

An email with a certificate of attendance and a link to the recording of the training will be sent 24 hours after 

the session.
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Agenda

Oable Administrator Dashboard
 Managing your requests
 Running reports
 Managing your agreements
 Communications and preferences

Author Workflow for Wiley Journals
 Wiley hybrid journals
 Wiley fully open access journals

Resources and Next Steps
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Wiley-CARE-CRUI Transformational Agreement, 2024-2027
Agreement Specifications

 Includes more than 1,300 hybrid journals and over 500 Wiley gold open access journals for open access publishing

 Eligible article types include
– Primary research and review articles, including but not limited to original articles
– Case studies
– Reviews
– Short communications

 Articles also have to be either
– Accepted for publication in a Wiley hybrid journal from 1 January 2024
– Submitted to a Wiley fully open access journal from 1 January 2024

 Authors will be identified as eligible for APC coverage under this agreement by their institutional affiliation

https://authorservices.wiley.com/asset/Wiley-Journal-APCs-OnlineOpen.xlsx
https://authorservices.wiley.com/asset/Wiley-Journal-APCs-Open-Access.xlsx
https://authorservices.wiley.com/asset/ArticleClassification_20211123.xlsx
https://authorservices.wiley.com/asset/Wiley-Journal-APCs-OnlineOpen.xlsx
https://authorservices.wiley.com/asset/Wiley-Journal-APCs-Open-Access.xlsx
https://authorservices.wiley.com/asset/Wiley-Journal-APCs-Open-Access.xlsx
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Authors affiliated with your institution(s) can publish research open access at 
no additional charge using Wiley’s open access option.

Wiley Open Access Account

Your Wiley Open Access Account makes it easier for authors to publish open access
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Oable: Your Administrator Dashboard

Oable is a Wiley service to approve, pay and manage Open Access agreements and 
publications.

Oable is publisher-agnostic.

It allows you to manage your Article Processing Charges or Transformational 
Agreements through one dashboard. 

It helps transition your publishing agreements to open access.



Your Oable Administrator 
Dashboard
Manage your accounts and OA 
agreements more efficiently
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Oable Dashboard
Managing your requests

 View, approve and deny 
payment requests
 Visualize requests according 

to status
 Search articles by different 

criteria and by publisher
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Oable Dashboard
Managing your requests

You can view details of each request, 
including account name, date of 
request, author name(s), funding 
sources, article/journal title.

This info is now clearly featured on 
the Requests tab and categorized by 
status. 
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Oable Dashboard
Managing your reports

 Generate detailed reports on your account’s 
activity, for transactions or funding requests. 
 Download reports directly as needed or 

schedule them according to your needs. 
 Implement filters to customize your reports 

by publisher, status or other.
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Oable Dashboard
Managing your agreements

 Manage your agreements with multiple publishers in one centralized place
 Ability to edit agreements (based on settings – this may vary)
 Access to history to review changes in agreements over time
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Oable Dashboard

Communications

Add internal notes to your 
requests, also visible to other 
administrators linked to your 
account. 

Access your inbox to 
communicate externally, with 
authors, or the support team.  
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Oable Dashboard
Personalize your email settings and easily assign tasks to you or others
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Request Approval Workflow in Oable

PROPRIETARY & CONFIDENTIAL

Request appears 
under “Ready 
for Approval”

Admin clicks 
“claim” Decision

Admin clicks 
“Approve” and 

“Save”

Admin clicks 
“Deny” and 

“Save”

Request moves 
under 

“Cancelled” tab

Request moves 
under “Denied” 

tab

End of 
Workflow

Request moves 
under “Planned 
Transactions”

Request moves 
under “Paid” tab

End of 
workflow

Article gets 
accepted and 
assigned DOI

1st automation 
occurs (admin 
skips assigning 
agreement)

2nd automation occurs (admin skips 
planning transactions). Payment 
validation criteria is presence of DOI

2nd 
automation 
fails (article 
has no DOI, 
like gold 
under review)



Oable 
Administrator 

Dashboard

Live Demo



Authors’ 
Workflows
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The Author Workflow in Wiley Open Access Accounts

Open Access (hybrid)
Authors invited into Author 
Services at acceptance of their 
manuscript for publication, and a 
funding request is generated using 
the responsible corresponding 
author’s affiliation

Open Access (fully 
gold)
Authors request funding 
on submission of their 
manuscript

Wiley Open 
Access 

Accounts
(using Oable)



Authors’ Workflow 
for Wiley Hybrid 
Journals
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Author Journey for Wiley Hybrid Journals

Content 
Discovery

Conducts 
Research Find a Journal Article Prep Submission

Editorial & 
Peer Review

In ProductionPublicationSharing & 
Promotion

Wiley Open Access 
Accounts

Authors invited into Author Services at acceptance and 
funding request will be generated using responsible 
corresponding author’s affiliation for hybrid 
journals if author opts for open access publishing and 
submits their APC funding request to an institution's Wiley 
Open Access dashboard

Important Note
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Invitation Email
Customized Text for CARE CRUI 
members
Wiley and CARE-CRUI, have an 
agreement to cover the cost of your 
open access publishing. Visit our 
Institutional & Funder Payments page 
to find out what type of APC coverage 
is available from your institution. 

Wiley and CARE-CRUI, have an agreement to cover the cost of your open access publishing. Visit our Institutional & Funder Payments page to find out what 
type of APC coverage is available from your institution. 

https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/affiliation-policies-payments/institutional-funder-payments.html
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/affiliation-policies-payments/institutional-funder-payments.html
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Authors are invited to 
Author Services when 
their article has been 
accepted by a journal, 
regardless of institutional 
affiliation.

To begin the author 
workflow for the article, 
they click on the ‘Manage 
article’ button.

Invitation

Test article

Author Services Invitation
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Any articles requiring actions 
will be  automatically 
featured on the top of the  
list; old articles after those 
with actions required.

‘Manage article’ button kicks 
off the process.

Author Services 
Dashboard

Manage Article

Wiley and National Institute of Technology 
Calicut, have an agreement to cover the cost of 
your open access publishing. Visit our 
Institutional & Funder Payments page to find out 
what type of APC coverage is available from your 
institution. For more details, please contact: 
librarian@nitc.ac.in.  

https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/affiliation-policies-payments/institutional-funder-payments.html
mailto:librarian@nitc.ac.in
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Steps for authors to benefit from agreement
Manage article: Authors are invited to Author Services when their article has been accepted by a journal, 
regardless of institutional affiliation. From there, they can manage their article. 

Confirm author roles: The author list will show all authors from the manuscript. You get to indicate who is 
the corresponding author and responsible corresponding author, who drives this process. 

Confirm funders and affiliations: The author is presented with reported funders and affiliations (if provided 
at submission) and is given an additional option to add/edit any. The platform will help authors select their 
affiliation if missing and will alert them of the eligibility. 

Confirm copyright: Author is presented with the Copyright Ownership selection.

Open Access confirmation: Author is presented with the choice of publishing their article in open access.

License Agreement: If open access is selected, the  author is asked to select a  Creative Commons license  
dependent on funding  source(s) reported and journal  license permissions.

Signing: The next step is license signing and confirmation. 



Authors’ Workflow 
for Wiley Fully Open 
Access Journals
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Author Journey for Wiley Fully Open Access Journals

Research 
Exchange

Content 
Discovery

Conducts 
Research

Find a 
Journal Article Prep Submission

ScholarOne, 
Editorial Manager, 
eJournal Press, etc.

Editorial & 
Review

Enter Institution 
Account Code

Select Affiliated 
Institution

Wiley Open Access 
Accounts

In ProductionPublication
Sharing & 
Promotion

When submitting manuscripts to Wiley fully open access 
journals, authors will be asked for their institutional 
affiliations at the same time and if their institution will 
fund their articles’ open access Article Publication Charge 
(APC). 

In journals using submission systems like ScholarOne, 
Editorial Manager, eJournal Press, etc., authors will need 
to input their institution’s account code, and in Research 
Exchange or Phenom, type in their institutions’ name and 
select from the drop-down list.  Their articles’ APC 
funding request will then be sent to the corresponding 
institutions for review.



Authors’ Workflow 
for Submissions 
through 
ScholarOne, 
Editorial Manager, 
eJournal Press, etc.



Step 1:
Author submits manuscript to Open 
Access Journal and indicates affiliation 
with Wiley Open Access Account in 
payment question
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Submission to Open Access Journals 
(via ScholarOne, Editorial Manager, eJournalPress, etc)

Submission to OA journal

Authors will be presented 
with a payment question 
during manuscript 
submission.

They will indicate their 
affiliation with a Wiley 
Open Access Account.
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Wiley Open Access 
Account Codes

Authors will search for 
their institution and then 
copy and paste the code 
into the appropriate field 
in the manuscript 
submission system.

Wiley Open Access Account Codes
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Wiley Open Access 
Account Codes

Authors will search for 
their institution and then 
copy and paste the code 
into the appropriate field 
in the manuscript 
submission system.

Wiley Open Access Account Codes



Step 2:
After approval, author receives 
notification that their request to use the 
Wiley Open Access Account has been 
approved
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Request Approval

Authors will receive 
an email 
confirmation that 
their request to use 
the Wiley Open 
Access Account had 
been approved.

Dear Author,

I am responding to your request for your institution or funder to pay the article publication charge 
for the following manuscript submitted to Test Journal:

Article Title:
Manuscript ID:
Article Publication Charge: 
Institution/Funder Name:
Funder Grant Number Provided:

Your payment request has been accepted by the institution or funder.

If your manuscript is accepted for publication in Test Journal, you will not personally be asked to pay 
the article publication charge.  If you have questions about the status of your manuscript, please 
contact the Editorial Office.

Thank you for submitting your manuscript to Test Journal.

Sincerely,    
Wiley Open Access

Request Approval Provided



Step 3:
When article is accepted, author signs 
license agreement.  No payment steps 
are necessary.



Wiley Blue External 2021-10.potx

35

The author will be asked to 
sign a license agreement.  

No payment steps are 
necessary since the article 
publication charge has 
already been approved by 
the institutional account.

Author Services
Dashboard

Author Services dashboard



Authors’ Workflow 
for Submissions 
through Research 
Exchange
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Institutional Affiliations

For journals using the ReX submission 
system, instead of institution account 
codes, authors will simply be asked to 
type in and select their affiliated 
institutions to claim eligibility for 
institutional funding coverage for open 
access publishing where applicable.

Submission to Open Access Journals 
(via Research Exchange)



Resources
For administrator and authors
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Oable
Oable Training Hub
 User guide, FAQ, translations and videos.
Also available: 

 Open Access for Librarians

 Funder Agreement 

https://www.wiley.com/customer-success/oable-hub
https://www.wiley.com/customer-success/wiley-open-access-for-librarians
https://authorservices.wiley.com/author-resources/Journal-Authors/open-access/affiliation-policies-payments/funder-agreements.html
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Next Steps

Account activation: email notifications from 
CSM and info@knowledgeunlatched.org. 
Follow-up and review of the dashboard 

after launch if needed
Contact us to add any other non-Wiley 

agreements to Oable
Events for authors on demand



Thank you!
For questions, reach out to your Customer 

Success Manager.

Graham Woodward

gwoodwar@wiley.com

Institution Contact:

accountdashboardsupport@wiley.com 

Technical Support:

support@oable.org 

Author Contact:

cs-openaccess@wiley.com
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